


Tao an twong than thién

= Chao hodc gat dau chao tir xa
= Néu co thé, goi tén khach hang
= Cuoithan thién

= Anh mat va vé mat chao dén

Lwu y: moét nu cudi khbng mat tién
mua, nhung ban sé nhan dugc rat
nhiéu néu ban tang khach hang mot
nu cudai.




Giao tiép bang anh mat

- Nguyén tac: 10 gidy dau tién

®» Nh3 nhan nhin vao mét diém

® Thinh thoang nhin cho khéc E

®» Tovy rat vui long phuc vu E



Khong nén

Y
L
o
Nhin xudng Nhin quanh A
Nhin thang hay san nha hay Nhin |én
nhin cham cham Nhin vao gidy to

Nhin liéc qua, liéc lai Nhin nguoi khac

> Ban nén lam gi khi mot khach hang khong
" @ mudn duy tri giao ti€p bang danh mat?



Ban chon vé mat nao dé ddn tiép khach hang




| d

Ve mat

= MOt nu cuwoi la sw két hop hai hoa gilra
mat va miéng

= Khi ban mim cudi cd nghia la ban muén
noi v&i khach hang rang:

“Viéc ho dén déy néi 1én rang sv lwa chon
cua ho la dung

bo'i ban rét thén thién vdi ho”




Nén cuoi

“  Tuw nhién

©  Thoai mai va than thién

“ Hoan nghénh, chao don

“  Vuive duoc phuc vu



Khong nén cuoi

Toe toét hay ha miéng cuoi Ién
Chau long may

Khi tdm trang khach hang khong tot
To la ban khong quan tam

> Néu ban la ngudi cé gwong mat nghiém
- nghi hay khdong cuoi duoc ty nhién?



TU VAN &

TiM HIEU
NHU CAU




Tw van va tim hiéu nhu ciu

Xac dinh chinh

Ling nghe ; .
ENng xac nhu cau




Lang nghe tich cwc

= Lang nghe quan trong hay noi
guan trong?

= Nén:
* Nghe nhiéu hon néi
e NGi nhiéu hon doc
e Viét it nhat



